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Summary 

1. The hospital’s liver transplantation qualification was approved in 2017, and by 

August, they had done three cases. 

2. (Investigator: How can Zhejiang University procure more (organs than you)? 

3. Doctor: They have better connections. 

4. “China is not like the U.S. We do not have an organ source network.” 

5. “I cannot answer many of your questions, why do they have more (organs), but 

we just have a few?” 

 

Phone Investigation Recording 

Investigator: Hello, doctor. I do not have to find Tao Ran, because I had contacted with 

him in Shanghai, but I heard that he moved here, so I’m calling to ask. I mainly want to 

ask if you can do (organ transplantation) now? He said that your (transplantation) 

qualification was not approved when I called last year. Can you do it now? Do you have 

qualification now? 

Doctor: Do what? Transplantation? 

Investigator: Yes, liver transplantation. Last time he said that after he was transferred 

here, the hospital’s qualification was under review, the qualification for Zhejiang 

Provincial People’s Hospital was under review. Do you get the approval now?  

Doctor: Yes, we can do it now. 

Investigator: Oh, you can do it. Do you start this year? 

Doctor: Yes, yes. 

Investigator: The qualification was not approved when I asked last year. Do you have a 

lot of patients waiting for the surgeries? 

Doctor: Um, there are some patients waiting. The problem is that it is hard to find organ 

donors. Um. 

Investigator: Really? 

Doctor: It is hard to find organ Donors. Sometimes there is one, but someone waited for 

quite a long time but still did not get one. It is all about luck. Um. 



Investigator: Where do the organ donors come from? You said it is hard to get any? 

Doctor: Organ donors are now braindead people, like those in car accidents. 

Investigator: Oh, then we started doing it this year, right? 

Doctor: Yes, we have done a few. Um, have done three cases. 

Investigator: Oh, have done three cases this year. Oh, how can I find you? What is your 

last name? 

Doctor: You can just come and look for Professor Tao. When the patient comes, you can 

look for him! 

Investigator: Oh, then, good, I just want to ask why you only have so few organ donors? 

Aren’t some hospitals receiving more and more organ donations now? 

Doctor: Um… there are many reasons! 

Investigator: Like the Zhejiang University, right? 

Doctor: They also have more needs (i.e. patients) there. 

Investigator: Why do they have more than you? 

Doctor: They also have more patients. It is not like that you can have one whenever you 

want. 

Investigator: They can do a few hundreds, then where do they get these organ donors? 

Don’t you have the same channels? 

Doctor: Yes, the same. 

Investigator: The same. How can they procure more then? 

Doctor: They have better connections. 

Investigator: Oh, have good connections. So with whom do they have good connections 

to obtain organ donors? 

Doctor: (laughing) It is complicated! It is hard to answer. 

Investigator: You must have the same channels for organ sources. They have better 

connections, so they get more. But you do not have good connections, so you get less, 

correct? 

Doctor: Um… it is like that. Um. 

Investigator: Both of your hospitals are in the same city. I am just curious that how they 

can get so many, a lot in one month. 

Doctor: Yes, it is. China is not like the U.S. We do not have an organ source network, 

right? All right! 

Investigator: For that network, you can also go and get donors. If they can, you can also 

get, right? 

Doctor: Oh, if you want to come, bring the patient here. I cannot answer many of your 

questions, why do they have more, but we just have a few? 

Investigator: OK, thank you! All right, goodbye. Bye! 

Doctor: No problem! 

 


